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GENERAL TERMS AND CONDITIONS FOR THE USE OF THE GROVER CARD

We appreciate your decision to use the Grover Card. With our Grover App, you can access
information about your Grover Card issued by Solarisbank AG (hereinafter "Bank") and use
your Grover Card. These General Terms and Conditions (hereinafter "GTC") govern the
legal relationship (hereinafter "User Agreement") between you as a user (hereinafter "you" or
"User") and Grover Deutschland GmbH (hereinafter "us", "we" or "Grover") as the provider of
the Grover App.

Our Grover Cash Program Rules in relation to the use of the Grover Card can be found in
our General Terms and Conditions here.

§ 1 Scope, General

1.1 The GTC applies to the services offered by us via the Grover App regarding the Grover
Card (hereinafter "Grover Card Services").

1.2 These GTC do not apply to the relationship between the Bank and you. In particular,
they do not govern the terms and conditions relating to accounts with the Bank and
payment cards issued by the Bank. In such cases, the terms and conditions set by the
Bank shall apply (https://www.solarisbank.com/de/customer-information/).

1.3 The contractual language is German. This translation of these GTC is provided for
convenience only. In case of deviations between this English version and the German
version, the German version of these GTC shall apply.

1.4 These GTC are available at [Link].

§ 2 Conclusion of Contract

2.1 The User Agreement can only be concluded by declaration via the Grover App. You
can make an offer to conclude the User Agreement via the Grover App by starting the
process for applying for the Grover Card and agreeing to these GTC.

2.2 Grover accepts the offer to conclude the User Agreement by confirming the conclusion
of the User Agreement.

2.3 Using the Grover App, you may apply for the issuance of a VISA Debit Card (the
"Grover Card") by the Bank and the opening of a Grover Card Account with the Bank
(hereinafter the "Grover Card Account/Account"). The opening of an account with the
Bank and the issuance of a VISA Debit Card by the Bank are required in order to use
the other Grover Card Services. If the Bank does not enter into a contract with you,
you have no claim against Grover for further services in connection with the Grover
Card.

2.4 In order to conclude a contract with the Bank, it is necessary to transmit data to the
Bank. From your general Grover registration, your first and last name, your email

https://www.grover.com/de-en/g-about/agb
https://www.solarisbank.com/de/customer-information/
https://www.grover.com/de-en/g-about/agb-grover-card-solarisbank


address and your birthday will be transferred. In addition, you must transmit the
following data:

(i) Place of birth;

(ii) Nationality;

(iii) Address;

(iv) Mobile phone number;

(v) Employment status;

(vi) User’s confirmation that he/she is not subject to the U.S. Foreign Account Tax
Compliance Act (FATCA);

(vii) Confirmation that the account is opened and used in the name of the User and for
the account of the User.

2.5 In order to conclude the contract with the Bank, it is also necessary to verify your
identity. Within the Grover App, you may be forwarded to the Bank or a third party
designated by the Bank in order to verify your identity. The terms and conditions of the
bank apply in detail.

2.6 Within 90 days after opening the Grover Card Account, you must also provide your tax
ID in the Grover App.

§ 3 Functions

3.1 Once your Account is opened and you receive your Grover Card, you will be able to
access various features related to your Grover Card via the Grover App. In particular,
you can;

(i) view information about your Grover Card usage and transactions,

(ii) access the balance of your Grover Card Account,

(iii) change your personal data and PIN,

(iv) block and unblock your Grover Card,

(v) set up notifications.

3.2 The use of the Account and the Grover Card is governed in detail by the
above-mentioned terms and conditions of the Bank.

§ 4 Availability

4.1 We endeavor to keep the services within the Grover App available continuously and
without restriction. We aim for an availability of at least 98% on an annual average.
Excluded from this target availability are times when the services are unavailable due
to technical or other problems beyond our control (force majeure, fault of third parties,
causes within the control of the Users or the Bank). Also excluded are times when the
services are unavailable due to planned and announced maintenance work as well as
maintenance work that becomes necessary at short notice (especially if it is necessary



for security reasons). We always endeavor to arrange maintenance work in such a way
that it interferes as little as possible with the use of our services.

4.2 If we have a reasonable suspicion that the Grover App is being misused or that misuse
is actually taking place, we can block individual Users at any time for a reasonable
period of time in each individual case.

§ 5 Customer Service

5.1 Our Grover Customer Service will be happy to help you with any questions or
problems you may have when using the Grover Card Services.

5.2 You can reach our customer service from Monday to Friday from 9 a.m. to 6 p.m. by:

(i) Email: hilfe@grover.com

(ii) Chat within the Grover App

§ 6 Duties of the Users

6.1 Users are obligated to truthfully provide all data submitted to Grover. In particular,
Users may not impersonate someone else or otherwise provide inaccurate information
about their identity or personal data to be provided in accordance with § 2.4 Users
must notify Grover of any changes to their name or address.

6.2 Users may not modify, manipulate or use the Grover App in any way that goes beyond
or is contrary to the intended purpose of the Grover App.

6.3 Users are responsible for maintaining the confidentiality and security of their Grover
App access data. This means that you must keep your access data secret, must not
pass it on, must not tolerate or enable third parties to gain knowledge of it, and must
take the necessary measures to ensure confidentiality, e.g. by using a secure
password consisting of numbers, letters and special characters and by changing the
password regularly.

6.4 The email address provided by Users must be accessible for emails from us and
retrievable by the respective Users from the time of registration.

6.5 Users must inform us immediately (to: hilfe@grover.com) if they have a reasonable
suspicion that their User account is being misused or misuse is imminent or if their
access data has become or could become accessible to third parties.

6.6 Users are obligated to comply with all applicable laws and other legal provisions of the
Federal Republic of Germany when using the Grover App.

6.7 All actions that impair the secure and smooth functioning of the Grover App or its
integrity and availability are prohibited. In particular, the mass sending of emails
(SPAM) to Grover or email addresses related to the Grover Card and Grover App,
hacking attempts, brute force attacks (i.e. randomly trying out passwords for other
User accounts), the use or sending of spyware or Trojans as well as viruses and
worms are also prohibited.



§ 7 Costs and Payment

7.1 The prices for the Grover Card services are set out in the applicable price list.

7.2 Users shall pay the prices via SEPA direct debit. Grover shall notify Users of any SEPA
direct debit at least five (5) days prior to the collection on the relevant invoice
("Advance Notice"). The collection of the invoice amounts shall therefore take place at
the earliest on the sixth (6.) day after receipt of the invoice with the Advance Notice. In
the event of revocation of the SEPA direct debit mandate or in the event of a return
debit note twice, the User shall receive an invoice via email and shall transfer the
invoice amount to the account specified in the invoice. Further claims of Grover in the
event of a delay in payment shall remain unaffected.

§ 8 Liability of Grover

8.1 Grover is liable for damages without limitation if the cause of the damage is based on
an intentional or grossly negligent breach of duty by Grover, one of Grover's legal
representatives or vicarious agents. Grover is liable for negligent conduct only in the
event of a breach of a duty, the fulfilment of which is essential for the achievement of
the contract and on the observance of which the User may regularly rely (cardinal
duty), insofar as Grover must typically expect the damage caused according to the
circumstances known at the time of the conclusion of the contract. In all other
respects, Grover's liability - including for vicarious agents - is excluded.

8.2 The limitation of liability according to § 8.1 does not apply to claims for damages
arising from injury to life, body, health, the assumption of a guarantee of quality or
fraudulent concealment of defects by Grover. Liability under the Product Liability Act
remains unaffected. Any statutory liability privileges in favor of Grover, e.g. according
to §§ 7 to 10 of the Telemedia Act of the Federal Republic of Germany, shall remain
unaffected.

8.3 Grover is not responsible for the actions of the bank and does not assume any liability.

§ 9 Term and Termination

9.1 The User contract runs for an indefinite period of time.

9.2 Users may terminate the User Agreement at any time with one (1) month's notice to
the end of a calendar month.

9.3 Grover may terminate the User Agreement at any time with two (2) months' notice.
When determining the period of notice, Grover will take into account the important
interests of the User.

9.4 The right to terminate for cause remains unaffected. In particular, Grover may
terminate the license agreement without notice if

(i) the User not only insignificantly or repeatedly violates the obligations incumbent
upon him/her under these GTC, or

(ii) the contract between the User and the Bank is terminated.

https://grover-card.s3.eu-central-1.amazonaws.com/germany/pricing/Grover_Card_Pricing_EN.pdf


9.5 Upon termination of the User Agreement, the User will no longer have access to his
Grover Card Account and the related information via the Grover Card App.

9.6 Grover accepts terminations by Users of the contractual relationship between Users
and the Bank on behalf of the Bank and forwards them to the Bank. The terms and
conditions of the Bank shall apply to the processing of the Grover Card Account.

§ 10 Changes to the GTC

10.1 We reserve the right to change these GTC at any time, unless other provisions of the
User Agreement (in particular type and scope, term, termination) are included. The
amended terms and conditions shall be notified to the User in text form with
reasonable notice, generally six (6) weeks before they come into force. The
amendments shall be deemed to have been approved if the User does not object to
them within six (6) weeks of receipt of the notification. Grover will inform the User
separately about the possibility of objection and compliance with the deadline. If the
User exercises its right to object, the modifications shall not become part of the
contract and the contract shall continue unchanged.

10.2 In the event of an objection to the amended terms and conditions within the period
stipulated, we shall be entitled to terminate the User Agreement at the time at which
the amendment comes into force, while safeguarding the legitimate interests of the
User. The User cannot assert any claims against Grover as a result of this.

§ 11 Indemnification

11.1 The User indemnifies Grover against all claims asserted by third parties against Grover
due to use of the Grover Card App in breach of contract or in violation of the law,
unless the User is not responsible for such use. In the event of indemnification, the
User shall indemnify Grover for any damage incurred by Grover due to the use in
breach of contract or unlawful use, including any costs of legal defense. The User shall
inform Grover immediately if third parties assert claims due to use of the Grover Card
App that is contrary to the contract or illegal and shall support Grover in its legal
defense.

§ 12 Data protection

12.1 We take the protection of your personal data very seriously and appreciate the trust
you place in us.

12.2 As part of our services with the Grover Card App, personal data, including financial
data, is transferred between the Bank and us and processed by us. This is necessary
in order to provide our services in connection with the Grover Card App to you.

12.3 Detailed information on data processing in connection with the Grover Card Services
can be found here.

§ 13 Miscellaneous

https://www.grover.com/de-en/g-about/datenschutzerklaerung


13.1 The contractual relationship between Grover and the User is governed solely by the
laws of the Federal Republic of Germany, excluding the UN Convention on Contracts
for the International Sale of Goods. The choice of law does not deprive you of the
protection granted to you under the mandatory consumer protection provisions of the
law applicable to your habitual residence. The choice of law also does not mean that
you have to enforce your right before a foreign court.

13.2 If any provision of these Terms and Conditions is or becomes invalid in whole or in
part, or if a loophole is discovered, this shall not affect the validity of the remaining
provisions.

§ 14 Provider identification

Our contact information is:

Grover Group GmbH

Potsdamer Straße 121, 10783 Berlin

E-Mail: grover@grover.com

Commercial Register: Berlin-Charlottenburg District Court Commercial Register Number:
166467B, Sales Tax Identification Number: DE300852104

For further information please see our imprint:
https://www.grover.com/de-de/g-about/impressum.



Grover Card Pricing & Fees

Incidental Fees

Grover Card Membership

The Grover Card is free for everyone, with or without an active Grover subscription.

Free

Issuance and delivery of the first Grover Card is free.

First card Free

Card Ordering

When Grover Card payments are made in a foreign currency, the Interbank and Visa exchange 
rates will be applied with no markups or fees added by Solarisbank or Grover. Learn more about 
Visa’s currency exchange rate.

Each time a cardholder pays with their Grover Card, they earn 3% cashback in Grover Cash.

Grover Card payments in all currencies Free

Card Payments

ATM Withdrawals

Cash withdrawals from ATMs 
in the European Economic 
Area (EEA).

ATM withdrawals 
within the EEA

€1.00 + 1%
per withdrawal

Cash withdrawals from 
ATMs outside the European 
Economic Area (EEA).

ATM withdrawals 
outside the EEA per withdrawal

€2.00 + 2%

ATM operators might charge a service fee. Usually, a warning will be given before making a withdrawal.

Transfers & Debits

Free

A cardholder adds funds to their Grover 
Card via a SEPA credit transfer from 
their linked account*.

Incoming transfer from a 
linked account

A cardholder sends funds from their 
Grover Card to their linked account* 
via a SEPA credit transfer.

Outgoing transfer to a linked 
account

Free

*The linked account is the bank account the cardholder has linked to their Grover Card.

REGULAR  COSTS

Grover Card services are VAT exempt according to Section 4 No. 8 VAT Act.
Banking Services are provided by Solarisbank.

€5.00
per month

Insufficient balance
A cardholder with a negative Grover 
Card balance has 7 days to add 
funds to their account.



After this grace period, any account 
with a negative balance will be 
charged an insufficient balance fee 
of €5.00 per month.

Outstanding payment
A cardholder with an insufficient 
Grover Card balance to cover an 
outstanding payment has 7 days to 
add funds to their account. 


7 days after the missed payment, 
Grover will attempt to process the 
outstanding payment again.


If the balance is still insufficient, the 
cardholder will be charged an 
outstanding payment fee of €5.00.

€5.00
per missed 

payment

Payment investigation request
This fee will only be charged if the 
cardholder initiates the investigation. 


*Solarisbank may charge extra fees.

€25.00*

€10.00
per card

Replacement cards
Replacement and delivery of a lost, 
stolen, or damaged card.

https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html

